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Abstract
This paper explores the importance of including multicultural awareness in school
classrooms. Multiculturalism has been defined as the process of recognizing, understanding and
appreciating cultures other than one's own.This study answers the following research questions,
What is multiculturalism? Why is multiculturalism beneficial to students? How can teachers
incorporate multiculturalism into classroom instruction? In a review of literature on the
importance of incorporating multiculturalism, the research shows that there are many benefits
and reasons to why multiculturalism should be incorporated in classrooms. This qualitative
research study investigated the understanding of multiculturalism by a cohort of pre-service
teachers through a survey  to gain insight on their experience and perspective towards their
encounter with multiculturalism.
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Background
Growing in a predominant Hispanic Community and I did not learn about
multiculturalism until I attended college. At that time, I reflected that the students were not
aware of  multiculturalism. I had noticed that as more and more diverse students settled in the
community, students were critical  not only of other students but teachers of different cultural
diversities. It seemed to me that the principles of multiculturalism were missing. “Multicultural
education is not an ethnic or gender-specific movement. It is a movement designed to empower
all students to become knowledgeable, caring and active citizens in a deeply troubled and
ethnically polarised nation and world” (Clemons, 2005 p.289). Implementing “Multicultural
awareness strengthens the knowledge of Immigrant students and of non immigrant students who
are not aware of cultural diversity” (Abacioglu & Fischer p.747). Multiculturalism and
approaches to multicultural education can be applied in different ways. I am conducting research
in this area because I think it is important for students to acquire knowledge that will help them
become aware of other students' differences in ethnicity, religion and culture. I believe that in
most small communities such as the one I am from, students are often used to the same cultural
diversity. When a new student arrives, they are not considerate or aware of that student's cultural
diversity and the need to recognize and respect other students' cultural differences.  Given that I
was only introduced to multiculturalism in college, I wondered what the experiences of other
preservice teachers has been? In the following review of the literature, I will explain what
multiculturalism is. Why is multiculturalism beneficial to students? How can teachers
incorporate multiculturalism into classroom instruction?
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Literature Review
Multiculturalism is  an educational tool for students to become more aware of history,
culture, and lifestyles of diverse people which may help merge society closer together. This
paper takes the stance that multiculturalism should be enhanced and developed in our daily lives.
According to Melear (1995), “The term multiculturalism refers to the process of recognizing,
understanding and appreciating cultures other than one's own” (p. 24). In my school experience, I
often felt stereotyped as a person of color with people assuming that I don't speak English. In
fact, I found both white and people of color very quick to judge others. As Rodriguez and Lamm
(2015) state, “A multicultural mindset can influence the way students behave toward diverse
people in various settings” (p. 108). While I feel strongly that these were missing elements in my
experience, I cannot assume that everyone has felt the same way. This capstone project aims to
explore multiculturalism and the potential value of incorporating multicultural education in my
local community.
Approaches to Implementing Multicultural Education
Learning Multiculturalism through Literature
Schools are the ideal location where multicultural education should be incorporated.
Multiculturalism awareness strengthens the knowledge of immigrant students and of non
immigrant students who are not aware of cultural diversity. Teaching multiculturalism in schools
would help expand students' knowledge about several distinct cultural or ethnic groups amongst
them. Bainbridge, Pantaleo, & Ellis (1999) talk about the perspective of incorporating
Multicultural books in Canada. They not only discuss the large amounts of diversity in
classrooms, but the mass immigration in other parts of the world besides Canada. Like Canada,
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California attracts immigrants from around the world and for this reason, the literature on
Canada’s application of multicultural literature to California is logical [author’s perspective].
Bainbridge et al (1999) showed that incorporating a multicultural curriculum helped students to
respond positively to the diversity of the state and its community. Bainbridge, et al. (1999) not
only mention how multicultural literature is a key component in elementary school but how
multicultural literature will help shape awareness towards themselves and others. The authors
also mention how students will be able to learn about one another's similarities and differences
through these books.
Learning Multiculturalism Through Drama
Incorporating multicultural books into the curriculum is only one approach to
multicultural education. Matuk and Ruggirello (2007) discuss the incorporation of
multiculturalism through drama courses. The authors discuss the usage of raising multicultural
awareness through utilizing drama class as a project. The project was meant for students to
change their perspectives and attitude towards people of different races. The project was tested in
local elementary schools in Windsor Ontario, Canada, grades 3-6th, on six separate schools (two
from a rural country area and four public schools from the city). Students were investigated
based on their comprehension of culture, experiences, and behaviours with people from different
ethnic groups (Matuk & Ruggirello, 2007). Different phases took place for different scenarios.
Each phase consisted of a distinct approach through conflict scenarios, interactive drama
performance, and drama workshops.They all related to conflict and different perspectives within
cultural diversity. The outcome of this study demonstrated how the drama class raises students'
awareness of racism, cultural respect, and acceptance of diversity. The elementary schools which
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provided drama class as a source for students to gain multicultural awareness were able to
implement and share awareness of racial harmony. Therefore, applying multiculturalism through
elective courses such as drama will not only promote multiculturalism, but it will also have an
impact on how students pursue their peers and community.
Learning Multiculturalism Through Technology
In addition to increasing multicultural awareness in schools, many studies explain how
educators can use technology to create a multicultural digital text for students. Byker, Good,
Miller, and Kissel (2018) discuss a report on a group of aspiring teachers, who were given an
assignment that incorporated the usage of technology to create multicultural text. As a result,
these aspiring teachers developed greater confidence about incorporating multicultural literacy
into their future classrooms. Moreover, they also developed a more positive attitude and skills for
creating  multicultural texts with the usage of technology. Multicultural awareness through
technology is definitely effective in the 21st century, where technology is a huge part of society.
Byker, et al. (2018) state how teachers became  more committed to utilizing multicultural and
diverse texts in their future classrooms. This assignment created a big impact on the teachers.
Learning Multiculturalism Through Family History Projects
Multicultural education was created in order to give students knowledge about others
while being active citizens in an enclosed world. Clemens (2005) focused her article on a
multicultural design project in which  students researched and documented four generations of
their personal family history.  High school students in their sophomore year were given this
project. The project was meant to find out its impact on students. Students projects captured
colours, visual imagery, and symbols of personal historical cultures. This offered one method to
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enhance student learning, develop sensitivity and promote self-awareness through a multicultural
lens (Clemons, 2005).  Those who were involved in the project were later contacted and
questioned about the effects of the project. The final outcome of the project suggested students
had the opportunity to become more aware of their surroundings.They found more about their
family and their culture. Over a period of time, their lives were impacted in various ways by this
project and they were able to gain appreciation towards their background and the background of
others.
The Impact of Multicultural Awareness
Richeson and Nussbaum (2004) researched the effects of diverse beliefs on racism. The
article provides research on a study to which fifty-two White American college students were
exposed to two different approaches, one of them called color-blindness, and the other called
multiculturalism. Both approaches had a distinct proposal. The study was meant to investigate
interethnic relations and interethnic understanding in the United States. The college students read
a passage regarding interethnic relations and completed tasks and questions concerning different
groups (Richeson and Nussbaum, 2004.)
Richeson and Nussbaum (2004) study reported the following:
Consistent with predictions, we found that relative to the multicultural perspective,
exposure to the color-blind perspective generated greater automatic racial bias (i.e.,
attitudes assessed by the IAT). We also found that explicit racial bias was relatively
greater after exposure to the color-blind perspective on interethnic relations, compared to
the multicultural perspective, but only when post-exposure agreement with the prompts
was statistically controlled. (p.421).
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Therefore, implicating that racial attitudes may change depending on the approach taken to
achieve involvement of people from different ethnicities.
Developing Multicultural Awareness in Students
Complaints that people are not ready for a multicultural world are tied to schools not
being well prepared to incorporate such multicultural curriculums. Sarraj, Bene, Li, and Burley’s
(2015) state that those who are taught about various cultures at an early age are able to change
the misconceptions they may have already developed towards other cultures. Sarraj, et al. (2015)
study was conducted in an elementary school in Texas. It involved nineteen fifth grade students.
Teachers were given lesson plans developed for the study. Each lesson plan focused on two
dimensions. Five books were used within the lesson plan, each with different themes but all
about cultural values and unique cultural experiences. At the end of the study, students
demonstrated curiosity, empathy, and preconceptions through discussion about the lesson plans
and the activities. Sarraj, et al. (2015) explain that as years pass, the definition for
multiculturalism has changed; however, each definition, though distinct, all relate back to the
rich framework that underpins multicultural education. The aim of the study was to show how
students’ behavior can change and demonstrate how multicultural literature can be incorporated
at a young age to build an understanding of multicultural issues and raise multicultural awareness
through different lesson plans. Sarraj, et al. (2015) suggest that those who are taught about
various cultures at an early age are able to change the misconceptions of earlier generations to
build a more inclusive society.
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Developing Multicultural Awareness in Teachers
Some believe teachers do not have cultural awareness of their students' background. In a
study on Dutch school, Abacioglu, Volman, Fischer, (2019) write about how multicultural
awareness improves the educational position of students, but how it can assist their peers who do
not have any experience or knowledge of the history of migration. In the study, 143 primary
school teachers were asked to report their own ethnic background and that of  ethnically
minoritized students in their classrooms. Teachers included their age and years of teaching
experience, they were predominantly female and white. Teachers responded to several
questionnaires (on a 5 point scale) based on their perspective taking abilities and their
multicultural attitude. Teachers who were open to multicultural awareness felt more comfortable
with dealing with diversity than their colleagues (Abacioglu, Volman & Fischer 2019). This
study revealed that teachers who had multicultural awareness had positive attitudes  about
diversity, different perspectives and abilities related to cultural and social sensitivity in teaching.
Abacioglu, Volman, Fischer, (2019) also note how multicultural awareness strengthens the
knowledge of immigrant students and of non immigrant students who are not aware of cultural
diversity.
The Importance of Multiculturalism for Latino Children
Brown and Chu (2012) discuss the importance of multicultural curriculum for the
academic success of Latino immigrant students. Looking at the educational experiences of
Latino immigrant children in elementary school in a predominantly White European American
community, they found that these students suffered from discrimination by both their peers and
teachers.   The authors illustrate the damaging experiences of Latino immigrant students. They
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show that  teachers had low expectations of the Latino students. Teachers also assumed their
English was poor. Teachers stereotype them as being troublemakers, and teachers treat them as if
they were invisible. This situation caused the Latino students to have lower academic
performances, to disengage from education, and developed negative attitudes towards teachers
and peers who discriminated against them. The participants in the study were 204, Hispanic
children, their teachers, along with students from 19 different schools. They were evaluated
through questionnaires, classroom observations, and assessments. The study emphasizes the
importance of contemplating the social environment when comprehending children's experiences
in education and their community. Brown and Chu (2012) noted that the way schools and
teachers value diversity may affect Latino student’s academic performance. Discrimination
Latinos may cause them to feel as if they do not belong in school and decreases their academic
performance (Brown and Chu, 2012, p.1478). Brown and Chu found that teachers who valued
diversity within their classrooms had Latino students with more positive ethnic identities than
those who did not. They suggested that this might have happened been because teachers were
able to set a climate about no discrimination being allowed in class.
Conclusion
In conclusion, this review of the literature has provided definitions of multiculturalism
and shown different approaches to multicultural education. These include the use of multicultural
literature in classrooms,  the use of drama to resolve racial conflict and the use of technology. I
have also shown the importance of introducing multicultural education at a young age.
Moreover, teachers require training in multicultural education in order to build a more inclusive
classroom climate. This is especially important for the Latino communities who have
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experienced much discrimination which has negatively impacted their school success. Educators
must find a way to incorporate a multicultural curriculum throughout the school year to increase
students' awareness of peoples from diverse groups.
Methods
Given the lack of a multicultural curriculum in my K-12 experience and  the findings in
the literature review about the benefits and importance of incorporating multiculturalism, I
decided to look into the different perceptions of multiculturalism and the K-12 experiences of
other university students. I was first introduced to multiculturalism in a course I took at Hartnell
College and as a CSUMB a transfer student in the Department of Liberal Studies, College of
Education. The following Table 1 illustrates courses within which I learned about
multiculturalism.
Hartnell College California State University Monterey Bay
(CSUMB)
ECE-2 Child, Fam, School & Comm.
Real.
HDEV 353- Cross-Cultural Human Development
EDU-1 Intro to Ed in a Changing World HDEV- 310 Parenting Across Lifespan
ECE-1 Principles & Practices LS 390- Cul Sustain Lit
HDFS-320 Immigrant Families
LS-310 Ed Issues & Latino Comm.
LS-398 Soc. Finds of Multicultural Education
LS-386 SL for Social Change in Education
Table 1: Courses that Incorporated a Multicultural Curriculum
This qualitative research study investigated the understanding of multiculturalism by a
cohort of pre-service teachers through a survey  to gain insight on their experience and
perspective towards their encounter with multiculturalism. This study was a mixed methods
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research study, using quantitative and qualitative data to understand experiences of multicultural
education of other university students. The methods for collecting the data were based on
Dornyei's (2007) research methods.
Design
I drafted a questionnaire in the Qualtrics questionnaire which was distributed to a cohort of
students within the CSUMB, Teacher Pathway Program. The questionnaire consisted of ten
questions, five questions are personal experience, while the other five are based in perspective
and perception. The questions were meant to look into what aspiring teachers know and have
experienced with multiculturalism.
Participants
The survey was emailed to 33 students; however, 21 participants took the survey, but only
18 students gave permission to use the questionnaire information in this study. All of the
participants are aspiring teachers and there was no compensation for the participants.
Furthermore, their gender, age, and race were not recorded. These students were invited to take
part in this study because of the knowledge they have received towards implementing a
Multicultural Education in classrooms as Liberal Studies majors. All students in the cohort are
aspiring teachers; therefore I wanted to see what they knew and thought about multiculturalism.
Procedure
The participants were emailed a Qualtrics questionnaire, and were asked to fill it out at
their earliest convenience. Due to the Covid-19 Pandemic of 2020, the questionnaire was
emailed. In the email, it was explained that the survey was voluntary, and it was being passed out
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on behalf of a capstone student. Before filling out the questionnaire, students were asked if they
gave consent to utilize their responses on this study.
Findings
Given the many courses in which I learned about multicultural education as a college
student, I have been so impressed that I have focused my capstone work on this investigation. As
noted in Table 1, I took 9 courses. As a cohort which takes all the same courses, the 18
participants surveyed took or mostly took all of the same classes and mostly with the same
professors. The findings with regard to the 18 participants' perceptions of multiculturalism is
revealing. At the end of the questionnaire, participants were asked to provide different
approaches teachers and schools have used to provide multicultural awareness and other ways of
how it can be applied.
Defining Multiculturalism
The participants’ answers defining their understanding of multiculturalism fell into three
categories as noted in Table 2 below. The majority of participants, 72% (13) defined
multiculturalism as the “incorporation of different cultures”, while 5% (4) defined
multiculturalism as “multiple ethnic groups” and only 1 participant noted that multiculturalism
was “relating to different religious groups”.
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Table 2
Where is Multiculturalism Introduced?
The question which asked “where is multiculturalism introduced?” was very revealing as noted
in Table 3 below. In this group of 18 participants, the majority 66% (12)  did not learn about
Table 3
multiculturalism until college or university level education. Very few, 1% (2) were introduced in
elementary school. While the study by Sarraj, et al. (2015) recommends introducing
multiculturalism in elementary school, this does not appear to be the experience of these
students. Moreover, only 1 participant had experienced multiculturalism in high school and 2 had
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learned multiculturalism from other means such as friends or family. One student claimed not to
have experienced multicultural education at all.
The following are participants' responses revealing where and how they learned about
multiculturalism. Three participants stated they learned about multiculturalism at home. One
participant mentioned how their mother exposed them to different cultures while another
participant would ask their parents questions. The last participant stated that they learned it
through different holiday experiences. Two other participants claimed to have learned about
multiculturalism through their workplace. The participants would celebrate their co-workers'
background. While the other participant was able to meet new people from different ethnic
backgrounds in their workplace. Only one participant learned about multiculturalism in a
training, he/she learned to respond to others who may not be in the same culture as one.
Practicing of Cultural Traditions
The survey asked the participants two questions about the practice of cultural traditions. One
question asked what were the traditions the participants practiced. The second question asked
whether they observed a cultural tradition of a culture which is not their own. In asking this
question, my goal was to understand the participants' exposure to different cultural traditions as
well as their own. Table 4 demonstrates other cultural traditions that the participants and their
family take part in. Of the participants, 12 were able to answer the question with more than one
answer regarding the celebrations, rituals or traditions they participated in as well as those they
have learned about or enjoyed. Tables 4 and 5 demonstrate these responses.
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Table 4
Table 5
For the second question, only 9 participants were able to answer it. Table 5 indicates any
other cultural traditions they have acquired knowledge from and enjoyed. A very intriguing
response arose in this table: 3 students responded that they have not yet learned about other
traditions or that they did not want to learn about other cultures. Moreover, the rest of the
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participants mentioned they had learned or enjoyed other cultures such as passover, Ramadan to
Rosh Hasanah, Chinese New Year and all the others on Table 5.
Activities Supporting Multicultural Education
The survey also asked if they could recall a particular time in their education when they
learned about multiculturalism throughout their life. The bar graph above is based on the
participants' responses.
Table 6
In table six, the participants, 66% (5) do not recall teachers incorporating multiculturalism in the
classroom. The other majority of participants, 66% (5) recall their teachers utilizing presentations
as a form to introduce multiculturalism. The other part of the majority, 66% (5) stated how their
teachers applied multicultural education through activities.While 16% (3) mentioned how their
teachers incorporated multiculturalism in school subjects such as History (Social Studies),
Mathematics, English etc…
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The Impact of Multicultural Curriculum
An additional question asked in the questionnaire was Does Multicultural Curriculum
impact students’ awareness of other cultures around the world? To this question (see Table 7), 13
participants responded: 92% (12) participants answered “yes”. They strongly agree that a
multicultural curriculum impacts students' awareness of other cultures around the world and only
one person stated that it might or might not impact students' awareness.
Table 7








Table 8 shows the responses to the question: Have you ever been treated poorly because
of your culture, tradition, race etc…? As 12 participants answered this question, the majority
66% (8) answered that they sometimes have been treated poorly, 16% (2) answered that they
have never been treated poorly, and the other 16% (2)  answered about half the time.
Table 8
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How are Schools Incorporating Multicultural Awareness Today
In response to: How are schools today incorporating multicultural awareness into their
classroom? and What other ways could schools and teachers promote multicultural awareness?
Seven participants answered through literature how schools are incorporating multiculturalism
through literature. They recalled books from different countries, culturally relevant literature, and
books from people all over the world with different languages. Schools incorporate multicultural
awareness through heritage celebrations, different activities (unspecified), art, music exposure,
clubs and playing games that can be found around the world.
Other Forms of Promoting Multicultural Awareness
Finally, participants stated that to promote multicultural awareness, schools should
include multicultural curriculums, incorporate different activities during the different ethnic
groups’ holidays, have clubs about multiculturalism, allow students to share their own cultural
traditions in class, and provide multicultural literature.
Discussion
As Melear has reminded us, multiculturalism is the “process of recognizing,
understanding and appreciating cultures other than one's own” (1995, p. 24). Multiculturalism is
an important educational tool for students to become more aware of our connected history,
culture, and lifestyles, bringing together the diverse people of the world. The findings of this
capstone report have demonstrated the value and importance of multicultural education.
Moreover, becoming a Multicultural educator is a major learning outcome in the College of
Education Liberal Studies Major. Given that CSUMB has been educating teachers since 1994
and many of the local teachers have been educated at CSUMB, one would imagine that I would
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have experienced a more multicultural educational focus in my own k-12 educational experience.
Moreover, my research showed that the students I surveyed had also missed out on a
multicultural curriculum in their k-12 experience. While the majority knew of and were aware of
multiculturalism as part of their college curriculum, still a small number did not appear to have
remembered the many multiculturally orientated courses in our curriculum. This may be due to
the fact that I am a senior and they are not. The differences between what people remember have
much to do with how they learn and Vygotsky provides insights into the differences in learning.
Applying Vygotsky To Learning
Vygotsky argued that students are active constructors of meaning. “Learning is mediated
by the social interaction between the child and the experienced teacher or parent or peer” (as
cited in Baker and Wright 2017, p. 308). Therefore, the diversity of understanding with regard to
multicultural education reflects the diversity of the learner.  A surprising discovery of the study
was the results about where the cohort students have learned about multiculturalism. When asked
where students learned about multiculturalism, more than half of the students responded that they
were just beginning to or had recently learned about it. This was a surprise because I thought
students were introduced to multiculturalism at a younger age, as recommended by Saraj, et al.
(2015). Despite all of the measures there is clearly much more room for building and developing
multicultural education in a way that allows people to construct deep meaning around
multiculturalism.
The importance of multiculturalism in teacher education
Multicultural Education has the ability to help shape children while they are still young,
resulting in future awareness as they grow to be adults (Joshua, 2002). This will help children
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gain more knowledge based on other people and their backgrounds at a young age. Definitions of
multicultural education have changed over time (Sarraj et al., 2015), but regardless it seems to be
more important now than ever given the racial division in the United States.The ways in which
we can teach children to respect themselves and others is of central importance to solving racial
discord. Multiculturalism helps change the way others look at diverse people (Rodriguez, 2015,
p.108). Multicultural Education promotes equality, justice, and equity. Multicultural education
will prepare students to become successful in the diverse world we currently live in.
Limitations
Limitations that occurred during the capstone project included that I am new to survey
design and the short time period in trying to collect the data during the semester and in the
middle of a pandemic where we are all learning virtually. Moreover, the participants that were
surveyed did not answer all of the questions on the questionnaire as some were left blank.
Therefore causing few results of data collection in some questions. In the future, I have learned
that I should have piloted the questionnaire first in an interview where I could understand which
questions were confusing. Due to my labor and delivery timing, the questionnaire was not able to
get clarified ahead of time to avoid such confusions, although an explanation was sent to all
participants.
When researching the topic of including multiculturalism in classrooms, many sources
only discussed what other countries thought or did to incorporate multiculturalism. It would have
been helpful to find more information on sources in California or in the United States.
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Recommendations
The aim of this project is to inform others about the importance of incorporating
multicultural education and the importance of addressing it at a young age. This fulfills the
Liberal Studies Major Learning Outcomes 2 Diversity and Multicultural Scholar and 4 Social
Justice Collaborator because it demonstrates how students will not only collaborate with others
to advocate for equity and justice, but how students will examine the value of diversity and
multiculturalism. I have learned about multiculturalism through several courses offered at
Hartnell College and at California State University Monterey Bay. However it may appear that
the participants do not have a clear understanding. However, I am a senior and they are juniors.
The real question is why multiculturalism is not being implemented in schools? As a
social justice collaborator this is something I plan on changing. As future educators, having
cross-cultural experiences such as knowing/reading multicultural literature or having friends
from distinct racial groups are effective forms that will enable us to obtain the ability to reach
across our students' cultures.
Conclusion
The goal of this capstone project was to explore multiculturalism and the potential value
of incorporating multiculturalism. Participants in this study were able to recall their experiences
and share their thoughts on multiculturalism. This was completed to have more background
knowledge on any Multicultural awareness participants had. The research completed for this
capstone project demonstrates that students should be exposed to Multicultural awareness
beginning in elementary schools. Involving a Multicultural Curriculum in Elementary schools
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will have various positive outcomes, as expressed through this case study. If students were
exposed to multiculturalism at a younger age, they would acquire knowledge that will help them
become aware of other students' differences in ethnicity, religion and culture. Once students
become adults the knowledge gained throughout their education about multiculturalism will
assist them in becoming more inclusive and open towards diversity.
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